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Abstract
Objective: The present research aims to study the effect of using the dialectical metaphor on
the auditors’ maturity process of negotiation .In the other words, it seeks to evaluate the effect
of the dialectical metaphor usage on the auditors’ negotiation effectiveness by a less concerned
procedure which is a clear comprehension of the existing gap among the features according to
the philosophical approaches. It should be noted that weakness and insufficient capacity of the
standards and regulations to connect the auditors’ inner features with the applicable facts result
in the issue that many of philosophical aspects and individual insights are less covered by the
legal regulations. Of course, as a professional basis among the other ones, the auditors’
negotiation is not accounted as an exception, so this research tries to study the effect level of
the dialectical metaphor usage on the effectiveness of the auditors’ negotiation.

Method: In terms of type and nature of the discussing problem and the research goals, the
present research is practical. According to the gathering method of the descriptive information,
it is correlative and scaling. Based on that, three scales of the professional morality, mutual
trust, and social norms were evaluated based on 12 questions in the form of five -option scales
questionnaire of Likert. To test the assumptions and the model fit, the minimum square squares
analysis was used.

Findings: For the statistical tests and model fit, PLS the minimum square squares analysis was
used. In this method, reliability and validity of the model variables were examined based on
the minimum square squares method, at first. In the following step, the assumptions were tested
by the model fit. In this part, first, the findings of the demographic and descriptive statistics,
the inferential statistics were given in the following.

Based on the research findings, the highest average level is related to the professional morality
variable indicating that keeping the personal identity in the form of moralization in negotiation
can lead to the negotiation effectiveness increase between the auditor and the employer. Also,
it is shown that the highest deviance variable is related to the auditor ’s mutual trust variable
indicating that the auditors’ opinions about the reliability in negotiation are totally different
and discursive.
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Abstract

Conclusion: According to the results of the research assumptions, it is found that the dialectical
metaphor usage has a positive effect on the auditors’ negotiation effectiveness. Analyzing the
result proved that the dialectical metaphor which is the personal approaches showing the
intellectual philosophy and personal insights may guide the person to prevent the misleading
ideas during negotiation in order to resolve the challenges and arguments associated with
auditing in the financial functions based on a purposeful and useful interaction with the other
side of negotiation.

In fact, in any society, improving the quality of the financial reporting is a symbol of trust raise
to the economic enterprises in order to increase the decision making power of the beneficiary
which requires the desirable actions of the auditors in the process of increasing clarity of the
financial statements. One of the disputable subjects in this field is making contract between the
auditors as the assessors of the firm’s financial functions that the effectiveness of the
negotiations will be increased when they are based on the coherent social standards and norms
(Halindi, Kent, MC Namara, 2011). During any negotiation, literature and behavior as well as
usage of metaphor result in the effectiveness increase so; the arguments between the auditor
and the employer will be decreased accompanied with decreasing in the auditing risk and
improving dynamism of the finance clarities, consequently (Salterio and Lens, 2016). Since
the aim of the present research is the effect of the dialectical metaphor usage on the auditors’
maturity process of negotiation, the assumption test results indicated that the usage of the
dialectical metaphor has a positive effect on the effectiveness of the auditors’ negotiation.
Analyzing the results suggested that the dialectical metaphor which is in fact, the personal
approaches expressing the intellectual philosophy and personal insights may guide the person
to prevent the misleading ideas during negotiation in order to resolve the challenges and
arguments associated with auditing in the financial functions based on a purposeful and useful
interaction with the other side of negotiation. During the interaction with the employers, it also
helps the person to use an effective literature based on the standards and professional
approaches in giving the professional opinions. The literature with roots in the auditor’s
comprehension of society, profession, beneficiaries... that improves the level of effectiveness
considerably. It should be noted that negotiation is a mutual process in which the benefits
(tangible and intangible) of both sides should be acquired. The obtained result is correlated
with the researches of Chamiliki (2014), Honglin et al (2011), and Kulest and Stewart (2019).

Keywords: Dialectical Metaphor, Negotiation Process Auditors, Discourse on Auditor
Interaction.

Paper Type: Research Paper.

Citation: Sami, S., Khosravipour, N., Lashgari, Z. (2022). Effect of dialectical metaphor of
auditors' negotiation maturity process. Journal of Accounting Knowledge, 13(1), 121-139 [In
Persian].



SN o
;/l{!v.‘ltp oLl \;‘»)/Lm’:lf/“

2 u’//,f(/jb.lf g

%
YVEYAYX (I veA-ANE (JbLe
v "y

Ol pluc 0 57100 Egly Kal B » (SIS 0 kil 0 317 556
* b Soluw
39189 i S
T RU )
ol 4503 5 Ol gl o STko oy iyl By (S oslaial 5,208 ST s p 4 SRasn cnl 1D
3 e 5 DMl g)slpan s 4 4 S G ol | (63 )18 (G SBlaal 5 s coale 5 g5 1 S0 b G 1S,
Wbl pleanl slajloua Saley 5 ol slazsl (146 GUST Salo) ol a5l b | ol o | (oo = 2sley £ 9
Jilas oo 51 K 550 5 bawd 3 09051 gl .0 B I3 w3550 sl 5 LB o lau 0 &S elde LIB 5s g
ol 0k osliwl g5 Olay
L S ol g3 g0 ) 0iiS Oly &S el gl ONSN uley iin 4 gy o (5Riln gl VL a sy el bl laadly
oasia K> Db 5l gd e J8alo b el 0 S1e (5 ST Gl & Nl 0 ST 5o 0l S BN I s g3 o s
o She 3 slerel Cule) 4 o Dlu plo 5 457 2 (py Sl o gl oo slesel it ) By o sl Sl 2ail Ol e 0 SYL A2
el SAST 5 sl Iyl
St S Ol pla o Slhe (25w 31 (KaSUls oylain | 5,15 s 5 et rash band S Dsa3l wnt el |y 16 S o
ol Cl (635 i g (a3 il Oy 53 938 s K)o« (S oy linl 303 Ol b 4B B cnl 4l w55 550
e 0kiSe ST O b L ekijle 5 diedda Jolad S el 1 5 255 )50 4 slaelEys Ol g 25 J g 15125 6 W0 5
Al Jo ) b glas Shes 5,50 53 (o plos ol L adasl; 55 b IS 5 a2l B a3l 53055 O, 0L
b EMolai 5 SlaidS 10l ol 0 STdis iois 31 & St o ylai] 2 GAMS™ (SO 519
ia g dlie £o3
Ol b o ST foh dial 3y (S ojlail 5 )8 ST O0F) 15 (6 K2 K ¢ g5 s 1 SKalom ¢ ol 13!
AN ONY (g feblar s aloeo

MV e ) B R o 0) 9 (Solblue iils de
sssiamak78@gmail.com :doblfy .ol 1 0l 45 ¢ oDl 315T ol ¢ 570 Ol g5 ol (6 slbilu 03,5 (65575 (5 sl ¢ Ghawo O N 93 *
n_khosravipour@yah0o.com :4eblb !y .o 1 e ¢ ¢ oDl 15T ol8tils S 0 Ol g5 Aol g cs bl 05 8 Jbslinl ™

z_lashgari@iauctb.ac.it :4ebb 1y .ol 1 el g5 ¢ oDl 33T o8l 550 O g5 Aol s (s olilam 03 5 Lkl ™

VEV/YIYE s g LI S b VR VIR Ly E b AERVCIAVRCR <RI PR VEe /Y0 1C8b S b
Ol S b g ol oslasl 5 o e 0aSCiils £yl
DOI: 10.22103/jak.2021.17512.3483 ©The Authors.
() S

BY NC



bl 0,510 £ oy aiaT )b (SasIL o jlaial 8015 5T VY

dodio

Sl e 1y IRl o ST 511 oslaal calas 5 ST 53 15T 5 olad S oslizal 5 (il gl L
a1 (6 e 457 (Gl lain | Slost s ol 4 (VFAY O 5 sle o) Gl dtails o ST 5w ]
e SR O b 53 b 5 pIST 55 o Ll e 0 ST 3 Lioe S5 Ol 4 0l g St o elarl STl
o s |y el glas Sy, s oozl 5 o3l sloelazul w5 )3 .(Y+14 OLSer 5 'S ,L) Asb asls |
‘)'\c:u.'lw‘)r)&f;x‘)gs’%c)u\c&bléuc)\x;wl.ikésauiiqjj‘q?-LQJL;:{L}@&Q;L:L&L;\}Z:MQ}&:}A
pJﬁwou;)”;d:;ﬁgag;\ogﬁ,&f;r@uu@wb o lazn | Sl 53 ¢ 3515 o Laacs tla Lies ¢ ylad]
(WA O, Sn 5 aid) ol 31 olazml Slsgl e 55 33 w0l oSOl Ml 5 5,05 Sy 01,505

2o gl S5 el pslite Sl 9 0350 S8 53 (Slime 4 o ol il 0zl & SaSIUs ol
570 559) dasgn ) Aol Glaslds 5 2 Oler el 51k 0T a4 Sl (gl 3 5 3 55 oo
395050 ) 4 yha s Oy go a0 ESKESIL s aadST 5 s oo OLaS i 153 S0y opl obads, (Y14 OIS
Sladslme 5 dilie (lims 0358 0 03 5 HIS & S Doy g0y By 5 ol 05 S Alslons 5 Coees 50,5 1 OT (Sline
o;\;uyoTM.s,w,,,ts@‘.Ml;,,y@L;.a,pﬁ?@;),yumgmléwua,a,awswv
F3359) 3,505 5 5,05 0 ST 55 48T el 3lai 5 28 (Glime 4y 5 5 JUs anlS 51 eSS s 0yl ¢l oLy el
Y Y

o\:ﬂ,;u@;t.u&tief;_:dftup&u@yﬁwﬁwa;m.wl o ST (glin a2 55 LB S Lol
L oSalo o OT (Jalas oyl 3 5 Ol s 0 S i S (hassy (nl 03 2,8 oo Sp 50 31315103 5 5
G dsh o el slas ol el slaze 5 Sglize Y gane Sl 5 o pla Ol S|t 55 3 30 o il
315035 ot DS kS ET Y gane 13,8 Sy gt gt g b b (o) DS S8l 5 ol
5 el Ol o g (VWA 01,800 5 Jlge) LS o cpuend 63 15 ST b Lo e glags 51l 5,
b ol S ST 3 S5 55 0l s |25 60l g Sl (oo plwm G 8 o Sl ST (LaeSSTE
YA 0L 5 ple aBIS) ol ool dett Yt 5 o sl Cialien Jor! o planil 0 i )L

b 8l Dt b e ol Ll 5 S5 G B S Lo b e ples o ST I3l ol 55 LS
03 g0d gmmat & 15 oo (S5 ($5lumoslaind a0 ST o st 40T OT Olgsy glaaY s Ll il
@b IR el 5338 e db e laslgs 5 5L e Syl 5 $Ka b gme b b sl Sos)
oS M (hdu Slet s a5 b (Yo T LS 5T Ek) 358 oyl pde el s edd Ll Sledlbl
& S b (s s s s S5 5) 55w p s e (SIS o il 3 gy o UL Lo b e ol

o8] Al i (slao 3801 (sln 1 B o b OISl S 15 46 o sl T2 il g e 46~

! Park 3 Woods
2 Durkin 4 Maresch



YWY TN G ] o e 0599 [ 5 ylslins (giils aloo

Lo ST plowil & a8l iudd (slaatu s slin 01 35 Jlozl ol 5 i lod o (o ol LIS Sl
WLl dal s s gy i Sle ST 3 g s il Sy s ol 53 S cbles 0L,

Sy5n fnS & gk s S5 s oy (ST S S 55 o 2550 OIS S5 L gyl ol
5 LS| Ol plam o ST tide 31 5 (SSIbs ozl 3 8 50 oy p s g el a8 8 1 a5
6325 Glacamdly b Ole pla G55 6o S5 035 sm 53 lasylllinl 5 ol ol b by Syl sl
S asbasl jih e oUls S8 Sl Ol 3l S (635 it s e ld slul 31 (ghlans Cnlois § Esl
(s 0B 1 e gl (1 o 5l ST L IS 55 5 gl o gln 65 Ol 58 4 o gl 0 S 1
35501 Ol pl o STk e F1 (S oolaisl 5,008 135 o B 305 396 a3y ool ol et
23 1A (s

Slo s Gln & gl @b 53 1 S o), 5 a5 Koy b ol 2asn Ol s b
L;ujji,swﬁ);(\,,wsl,j,?)g&,_;w(.,\pupc.uadj\;w)ﬁmv,;b&u,4;\,&;15,
02 S5 ) ol Coda Ll ok oS 1 O gomen O loo b Ol e alas (slas Shas 55 (63
G50 o8l p 93 25wy 53 5 s aals] 53 ol Ol L o ST it 1y (SIS oslainl 587 5
23 Sl 53 5 e Aol poler B 3 3 sh o e P o WS Ba) e A 3 e 5 6B Sl
.sﬁf@,\;Jywu,,ﬂ@uT&uMGuwuﬁ6;@43;@‘;@2@th‘;@
S Sl

Jolos 5 Eoms 55 IVl (5Ll sy Coa b e (025 ity 5 (S5 o (850, 55 Ele b pl o
.:ﬁ@ﬁ\)\@u
o gl 4 > 53! SuTIL S 0 yleinl

e L 3 b Sl Jeles i m g 5 31 eSUaSL s Lol ¢SSl s ST bl gl s, S S
4 ki AL (Ol 5 (Slan g b sn ol o it n I 5 Aas e 1S S o S (S Ll e s
didu o lae OT 4 5 LS o e lize 5 bilagd oo S5, 55 3ok 5l b 4 laolarul 3,8 5 b
311 5 OT Sl oslizal 53 ABTede 55 L o (eSS 55 (pale &K O gt @ 05laal LYY sy 1)
YA O 5 xis) 85,8 oo 15 eslinal 350 e g slasl tla e CIB 305055, Sl s & S Ll
A 0 il 5 o SY) s o S5 1 las 8 ol 5 ot S bl 5 il sl

Sl s rlwl o 0T ol 65 Ol g5 487 s oo DL (ol B0 5 (il da 5> Sl
Sline 4 ol 5558 o e oyt | Olad 3 03l b (subay SleMbl 457 U7 o slowl 0kl g5 83 3 1, ol Sl

Eomsbe D Yo FE SN 5 oS I L088Y (8 558 oa ol Dbl s g JUSH I s> S

! Dialectical Metaphor 4 Gibbs
2 Galinsky 3 Slobin
3 Lakoff



bl 05T £l aiaT )9 p (SaSILS ol 3,65 3T VY F

S Lz o S ol il S5 bao ezl oS W3 505 Ol (2011) " Siizing s sils b cJls (gl (Y0¥
ol s s 4 (S WL bl bl o a5 | el | DLl CIB s Lol e Anl b
o S0 Ol )3 jthm 5 ¢S lhe 5 dalgd on St 55 laoslaiw | 55 jleayls 355 53 a8 elanl gla S5
O gl b baoylaiul aST Cils 5l Ol g e opl plu (YN8 Tl o JIS) W AST 5 s 0 g
23 L5 0 ba Sl (G5andlad 5 ks b B IS (leb g 5 i) 53 2l S (65 dlnd (61 Ll o
-1 P P VU PR WP PR, WP S E

ol ST ESS pll B dy Conle Sl i Sl ) (6l e T Sl Ry S8 B s o
ol el oslane 1SS 15 (YVF iy s JL) it s daal s EBlis drw 5 )5 oo o5 355 oo O g >ue
23 el S LB ol o ST Ol 3t 5 ol LIS planil Dl Oloj 3 4z b s 5 b b
Ghes (635 (sOlgr S g daulg 4 Ll 5 o § 5B 50 ol 5 das )13 55 (3le GlaSls ppdie vl 6 >~
LS oIl ealin )3 4 45 L o w5l oa ggie (sla SN (S5l b 51 60l Ol e 4 Lae ezl 133 8
Lile (gl g (11 petlin b (s pla 55 (516 Jow planil (174 (0L 55 oL1) 48T e UL
3 o Dbl 53 (ol paalis dins o el 5 (VAAL) Ol 5 55 e ol ot (s 5 ) eSS
5555 g G el BB 5 S 5 A bl 5 s o ST 1 (S0 b | ol
B Bl 15 e 3 el Ol 50,5055 50 4l
Lo = o gl © ko i3

by bl ansls oSt Dl 6y Sl (Son Lo by Jits Gt i b 93 0T 53 88 Sl 30 S
Slosl 53 & Cal Ol o B 6,135 b by op Ashiae 1 (Ko ST sl 55 i bl e bl gl
dr § 3550 sy g gl @ 5 13 53 55l Gadle 53 555l (Slegs oSl elezl ple 5 o Ll
3 g pll Caltes 56 a3 J8Cobo = plu o ST a3 (AN 0L 5 ple  oBIS) ol 43 87 13
Fo S 3l oy 50 S plonil o SThbo 2y

SIS ol o (o 03,57 (s 15 SaSS b ezl (slaslai o STde o8 b co ST iy 56 55
537010 TeSlinal 5 Aliile (o) dsl o b 3 b G315 )50 oS LS n e (a8 wals) (sl 55,557 1
5 LeSSTE w all 5t Ol shlas a4 b S o 03liul LESSTG 1 (glas sozes 515 ,b 55 200 ST 56
i p el ol doe g g 5 ST I e 56 dias e Ol 5T blie 05 S (ool i 3505
DS 31 Jolse 0 0155 BV (g il jrhey 55 b o Sl go Jlaznl Bl g0 ST il 355 0k I Slaanas

(V'\Q GO\J&.‘«A}A‘J&;};) G(Y"VQV‘J;jJJJTML)SyM‘PuWOJ__&JJB-mtbcbj&:)‘;‘mj;

! Thibodeau > Post-Negotiation
2 6

Kulest Bennett
3 Parlee and Rose 7 Bame-Aldred

4 Pre-Negotiation & Trotman



WO /Y o /o2y 0380 [ 5 ylsluns (il alxo

25 SBGF el 4 dins o 5l eoliil 5550 0 ST et sl 3 53 Ol b &7 lo 58l Slas 51 il 0,053
13 gad oyl
Q™ (S5 gl b 395 (SIS 51 yiwn! (A

&Gﬁwﬁdiﬁs%\};u)yQ\)uQTQ\j@)@\JJ\M\AOTJ\ oslainl &S dzwn gla g5l !
Lo gignolip o b oS5 LS o Wb o e (St a4 Y pome L 51l 3,87 o pod wbie
Zj|¢~«&'}\?9¢;j§'\_}:~u\dl):L;_;S"J:.wls\.u(\"\éc()\)@)\MT)&M\ﬁo&ﬁ@é}j\c\&@

G A 1 55 Cuslie b jlael gllael (gl blis Co b 03 S ylslgn (351 | cpl 31 Cota 1l Slmo by oS
L 03,8 dal g oslize | o plens 0T Sledst 51,805 S i Ll 5 o Lo e o | ( Jolin 03,5 (glalslome
Sl F ek w1y 35S sl i, Sl S1aSul b w87 1,1 aka 3150 Ll g5 o ol
OYAY OSen 5 Sl ge) 558 o b an o plum

S faS s digd ol Dl S n | b 5 i 5 | ol 5 Oote 1 A3kl b (55105719
w\fl,ou;w\ftuop;\swuuaa\aou;.wﬁdﬁﬁéu&wo,ﬁwau,,)f&%s
é.m‘55;\,;“\aldwu,l}ﬂJ;W“S)\fljj\y&uﬁq,b@)uﬁ}am,\;\ftj;\:;,.\o\}:“,-\:;,.t
st e 0 gl SO T 0513 ol o Cl ol oyl 05 53 S5l ol (slas 1,8 S
;,\;Jwg\‘}{uﬁ,gj,us@u_;ﬁr_%@wﬂQWMJ\G;J{JWH;{GM\?T\”&?\_,,
(YTl 5 LS 5 |y Cenl b S s S g 40 Lo

She slabai 03 5714y 6l AW 0Ty 405 513 G 51l 55 wls 512l ol idlla o b g3l
Coa (il r\i;a.m@qs;;\l,@tﬁya\),omau}s;};@@,'1@,&,;,“5‘5\4;,?4{@\
Jo b o b 51 IS s el a5 | (S Ll (U gin )1 411 80) 355 n oo b ol STks o
(Y Ol el il ghtn 5 OT s b IS e iyl S e b 53 8 L &S5 15 35
Lhigy b o5 SF el (2

OT 51 elial &8 Wlosls OLE3 Sligimd 5 03 55 (6 ey A p s Vgame ons 55 (S 51l & S (55150l )
Jolie slaos $ 0T L &S ol (g5l 30 8L (5l AW lag 51l pl 53 ool S 3 il il oyl s 2
(o =0 2 (3 Olam) Ly piie U3 o 53 52 457 (516,80 4™ Jom 1y JS2a 187 2t L sl ol jilgs 51
O 0L 5 4 eles)

8tﬁ¢,ﬂu§w\@1.\?&ol)é\ﬁﬁa@,_b,»ﬁﬁ@u;l};ﬁ@\fh;;:\,md\ﬁ:w»Jo
|,wﬂu>du\cz,“§@|é,\i,\?yo\,O;;tia,u,l;,_,;Au,&‘wju>al?~g;;\.;,u Gives |
(3550 BN 53 e d b dal i ol (g5 Ol oS Ay s ol 0 i Lo o e s ST Lo

! Angela 3 Kleinman
2 Kulset



Ol plun> 0,5 Tho £ oy aiaT )b p (SsILS o jlaial 30,15 T VY

4 gl 3 61 6ol Olge & bl 1Sl AST ad S 500 ol ) p 35 s e 3 S Lo
S (81 S Lo el (S 6505 Dl gt S gr 3Ll (DL EIF ple b 2ol ) Oolutal L
Coda G (s Syl iy Sl 5s Ll ss 2 Tlg po b 3 s e il Lt 57T U5 200y
b S slgiiey gilisee (gla sy Calibus (glaan ja 5 LiaT )3 350 53 Ll 5 oo o plo Bl sl o Ll 5 o0 B g2
3l o s (55 5l 5 it Cule s (5l (glas kil ¢ Jlo (S ) 5o 4g5 55 b Olabs]
O8O 5 4l plas) Ad dal s Gases

g3 3 o S G S 4 el SIS ot Dl g 50 03531 ol (551 | 0] 1S3 0L 3t dras 45
T Ol (61 (3 b 47 mdl g ST ol o (on Slin 35 ples 05 S 53 o a0 Tl
Sy gz 348 B )3 ol ¢ plis ST BBl go pMBI l fitaS L L5 gp ke oS on (5187 40l 3,051,
5 ) S 03l (ol (6 Kt o g atn oYl (s L o ke OT (131 3 3 5 o G 3m 3 gt
QYA O
Olu pluz 0 5100 Egby (i F1 3 (SIS 05kl (51 Loy

1) solazrl SMalas plad (Sl 25 Sl Aitme gelazrl ke o350 53 3l g a5 &S Ol e 4 (1451) ™ 038
éuﬁ\{@;6:5,,\5@Jy,u_wl@aa.ﬁgwpéggwa\;)\fﬁwﬁsﬁ,\sduﬂ&:&xg;
JMJABJJJ(:}@\;.QM&Q@QA:_MJJLTS;@ ¢.>)L>)\J5>\J§|)'\u.n)}fb_JjéﬁljJ:u_.,a;'_,i.e
Ll oo il kel 55 8 3 cage SleMbl b &K ST fobes cpl 53 oS oo Salgy 1y b b o slacunly
S plia ho g milin LS gl b oy SNl ol L5 a5 iled Sulds 55 il g5 5 5 el 5 el Ll
Ul Sl alas & gliws (Dbl s 330 gl Sty s & Y gane 15,50 5185 4 SDlas 53 (sl bl
L OIS

(83,3 om Sl s o sloul ¢SSl ks 5 o3l slaolain | wlu |y a8 o 5D 5130 Lyl 5 ol s
Aol &S 4 O 5 (511 DEMB] oS 4 o181 Dlgr 5 i €O 0L ela fitad « Dl (6,81 O gt
Sleslial 5 o Ghomn 13 S5 5) 5 SLlS 0L b Bli> olazrl slaessl o 53 sz o Ol 5 oo e S 2l
el 6 533,855l iy ol Loty (Dlas oale 5 Lo 0 ST 0 4 bl 5o (SSIL S 0l
030 S b 1 o Ll g5 oo (SESIL> o5lainl 35 5 (Sln 33 K Ol 0 Ol b 5505 bzl 015 oo
uled o 985 |y (oo ple-

S 5 Y Ll e o ST 53 Kol — o ple o (S s oylaal olad Conle il 3
s S et )an)\}Jlé.S.\.a\)wﬁL“>-d.éj>-clau 3350 ObHllasl 5 elarl slad b5l 5 Ssemia
SO pde Ll b S 55 2 (68 el ST g (o gl ST i e 4 Sl

S Sl (3 i 5 swOlgm o STde p o5 o plas 55 (SSILs ojlatal o3l Slo 4358 zte Sl

! Gofman



YWY 1Y G [ 2w 0385 [ 5 sloslins (il alo

34 el s Conl (il o (ol @0 81 OT 55 &8 olezl 5 8 0 Coni 353 S g5 oias S8l
5B Ogr glely g ge nl 5 a3 IR 0 ST (b Bl s (il 5 0 1 > J gl 2 ol 2
(YA SOl 5 SLEEYVF Gy s JHL) Sy dalgt 55 5 slazl Co ga Lo

oy oylazel 3 g bl (il 03,55 03La 1 o plua o STe 53 o latas| 2dw 1 gle 4 4o S (Y21 F) T Shesr
03505 &5 35 (5l bion 1) OT 5 S o o ST 55 g Jole (63,5 5 (oloinl ( Kin b gliow &K Ol e
o S gidu 31 (Y1) O0en 57 IS 08 ot ysb bl oo slkeds G iSTs STIde o 55 &5 2t olutal
585505 A OLLo Lol gl (65,5 sl Sy 5 oloml OBl )3 (slaky) o sgio |y (oo ple
om0 Gl gl i bl e Sl STde OSSO 5 m s (e gl 53 Sosla8 CudS il ol
.@\m\g‘sﬂfﬂrﬂ\,o@maﬁ;\ﬂ

5 425108 s Sl — L plas 2w S1o STTe 55 iads glacSTTyal 55 (Y014) Sl szal 5 ol S
i3 503 Ol 0 S 53 SIS lo b o plem o Jaludpds b Jalud Cgrr (o ls Ol gie &1 (olazn) g g OIS
A S 08 5l 03 (ol el | 18 Ly sn e S8 5505 5 g slizel ) K05 Sle
b el S g 51 055 o g el o) 2 el 5 pmnt 5 Rlo ST L 1 0 ST Ll g5 0 £ 500 50 )
,;Q}p;sgfa:scb_wsw,‘(w~\«>g\)@jgﬂsw.x{@dm,u{;_:ﬁﬁ_wws};,u
x5 I 5 505 (W o e 452 3 0l (6,85 BT o (S 1) (516 35 bl (gl
Dl Cwdole A5 a4l b sk il Glis g ol ke (65 Eala o

503 3 Ol plusm o STie £k ghdm 51 (STl olatl 3,872 hns 5 40

33,8 o0 3 25 oo d SRk on e S colkd e slaad b s (6 k5 Sl plul

Slad s YA
T
g 1
o 1
2 1
§ !
D o5 1o Egb Pl SIbS ol
Y
JilEe sloxel

PRI (P9E 9 (LB ozolr ) U
Ja.e‘)))sc;‘.:\.a&)-ﬁj C‘.::w>-4:.>k.’;9\c;hiu QJL&ZQ\')Q\}LPC,@J&A}};(Y'Y')Q\)&Mﬁ QQ)LA

3&&}Tc)ﬁ))d)wwb\jbﬁ$ﬁd wubfl})jgiad.{ﬂjﬁd‘J;b‘brbu‘«dj‘;&»)wfw

! Shani 3 Honglin
2 Chmielecki



bl 05510 Eoly aiaT )b p (SaSILS o lainl 30,85 3T VYA

L;uoy)T;‘JG,;&quufrlg\xJua}.\:wu\ﬁguujlxm\\f‘,wﬁww‘\JAU“JJ,:;{
Ja):q,.gm>-4;’.sl.¢x—|)g;:....iu 4 slazel 5 o g ols OLLS s S vleJlOLS LS e Ol ple 5 omin
e Gl 4 e ¢ oa gas slael e (515 as O Lo Ol gt 4 (Jlo Ol e s Ol plv b 53
&K}éb)&b‘d)&&.ﬁ&‘}‘@)@M‘f—@lﬁﬂ)bbtb.ﬁ))(}‘dﬁﬁ&)}_.pM&&u}‘dlﬁc;‘iﬁ
Al 5 OLLE ST b glacslis pue

cb_mgu:,\@ot}:@ ol Slao el Sl osliwl LUT) Ol sie o ias ):(TW‘\)Q!)@j&;))J
d&w&‘.&)\)) LQOJ\;C_-»‘ bj&@d@&jﬂ d‘éb)b.x.ﬁ\.ﬁ tbul (1¢3}~&¢§QL.~JJ\_N>- Lg\as,a— JJ"JJS
Gl 3 5 o Dosme & SR o) AR gh 1 s g 2050 0 AL iy 65 Olsi 4 L sl s 5
..\4.5}48'64o_)‘ub‘bdij‘_ghdj&)\Jf.f)ﬂb)Ta}deb&mijégﬁj\ajﬁjéd‘)w
J)}Agd’bj\.m>c)|sdu;c\bC.\S;)b.;w)j.})}adfﬁs:))y m&)u»ﬁ‘\u;a}ﬁd\y&jw
c@ﬁoﬁuﬁéuc\éfﬂuQlﬁﬁu';4|)|Md)\$|6ubﬁj)w&xl{)w;)b§L;)'l_wo)bc_AﬂLaJ'T
e 503 Sole 4.3 sas Jue O Lo (glas Shae 4 o (5 2k lgw s 5 b3 5 Ly 5 lde GO
Lv\ﬁaﬁo»’\ﬁ\}ﬁ-‘)a)\x;w‘s\f&uawdﬁla.mi\ie)bc.\i\axlﬁba)W|4§wﬁL«>Qlf-&{d)usu\.@
WPJPM&U\}:j\@lﬁg(@;—,guo)m\)¢uW|cu¢31MQ,L.JJL;J;JG;\J&'
4‘5\4;;,\1;;‘;%\);\&@o)ml&)g;\u:.iuﬂ;)youﬁlﬁ,ul,u;bo\.:;;};jl(,\i;;a)uw)c)m
ub-)lp.lj:&quabffobi.\s\cwjl_w-@ﬁ)a LS‘°J"G—“‘LSJ:§J\§.‘-H°J§uM&%M
(148 o (Sla5lad 5 (5 8 rmnad las SIS L s dal s Eol 5 Aida o 55 5 Ol b Lo 5 0o
35,5 o5 Ole plu

r\?u‘déjb&ja;‘-lﬁ)bdujl_mrLgJAT)KJ?ﬂSEQ\}ASQJH‘gﬁ(Y'\*) Q‘)&ﬁgﬁ‘j—“A
ob_;:’-)bu.n\.w‘jzu»/‘/.zl.v.a-LSJAT)ijﬁ-wh\;{)mx}aﬂ)%g}u]:b&j\ﬁl\“ &S agh cpl ys Lsls
QL&J@L’?J@;)‘}w)jb)yéb_w\'ML_&_.AJ:’.&JG)Jf&\éuoﬂé‘)éuéhag\w@
Q}A)JSJAJJ}&@wﬁl‘.’):déjbdgcbduj.;“\jéld_,.al{a;\b):wﬁws.\»T)lfsf‘_ng{cbg:l:
Sl p i 5 L3 o O lo b ol (6l pp oyl Dl o s il 1) 555 3 5 a5 | 2 555 0
Ayl gr Joe 355 615 sl S5

(515 Ol plus 53 (glojlaznl (Gile p gaas bl O ) Ol e o oy sy (Y19) 0S5 sl
«? _3\.,\;6 ob?Gu) ojL:gs.l?)b C@Jfrbu\ sz\_.wa)l;ﬁ..aJ g}'.’.)f.)l'"“ Q)H‘U‘\gu&.ﬁj}l d‘)b .uUJ\J rbu\

)‘ obu.';.dl ‘Lfbb gs““f’““’ 4.9J> Ls‘):""‘ﬁ C,.:ALA C,.>LJ~ J:.e le}i)\...w LSLAU:')}‘T &Lhuw% s_JB ).3 JUJ.’LM.>

I Sarens



LA WA Y PO XS OWR PRy S KO WS A KT

53 53§14 m (slaydy Sy i B 3 gl Ol 3 5 o kb el 3l esliz | (148 o b5 (lasilas 5 Lol
Db 53 (S35 58 5 O s Ly B e 5 oo (S s S BT o 3 el Ol b .28 815
ESKaS o pla 4 55 (gl I | Lais 5 63 Sas glacdlis il 4 dsls oo plus 4 > Cosle
g el 48Tl sl (6145 Il (658, Jole <SG Ol gt 4 (] sl i i oen Lol
5 gas Al o i 1y S Ol plas (03 Shas

230 plus Gl s 5 2ad Lg)'Lwo‘)lx:.w‘ﬁjt o) Olgie o aagy (VWAA) Qb&m;é@
9 b g wlal sl g3 51 Jrags ol s ..Ublbrlqu" (o=l Q,.:c.;)g_,.lfﬁéi_w) b
5o i ¢Sy 2Uol 3 Ol pl (Gl i3 5 5550 53 (5 2 €S 3 b s 8 eslinul (Y41 F) O, 15ea
B] uoTS,l;lw>ﬁou,‘Lﬂ> Sl sls Olas g @l:.; D dloul o plu S s Sk b0
OLISn 5 e 35,5 oo (oot e CaS 5 S 5 LB oSy b5 o153l ol ol (gLt ylazs]
S gh G p el e gl B g 5 0 S e 53 el TS 2S00 Olgte o (g, (1FAA)
3 ol Ololw s JoLb Olw plua 51,8 T4 slas JZags cpl 55 . Lisls (=l>u\ (ol (gl >~
Wb ds Oy g agn VYAV JLe r,;m%@'u)‘ajg,sscmvad)wwpu:gwﬂu>¢wy
Cmoman )15 ol B b o Slstas 5 ot S0 ST 3 sl T, 35S 6 5l 0L s
S g Ly 5B el Bl 10 S 53 el LTS 5 it 5T Gl o o e

Jezd 5 o sl SThe S50 olasl Jolye Olsie Comi —tgs (1¥49) OKas 5 6K, ol
T b s cnl laeals isls plawl Jlo 6 B8 0 g b Bl 3 8L b ol (gla i 53
B s 65T par Olpl (qams Ol amslr oo o ) Oyl 18O (o tolidis w55 5 g ol
21 S S Ol o i (55 CoreST (slap IS ¢ Ll Jal g 51 pemn 53 o s ga DL G
Al s 1y I8 56 Ol op eS 55 o Ll b 5 iy s gdons 5 Sl ails o ST (slacs 351wl Sl
Wl azils o STIde
SRIF (ol 290

SosTpar o) & s L o ol (63208 (G Slal 5 s Conle 5 g5 a5 S Sl Gk
ot (o 85 ol 335 50 (slaesls 805 Dol 4| Stren = uley £ 5 51 oo 5 DD
S e oalinal g (slaesls (65T mar g sl Sl eulad o) » (V47 ¢ 503) Ws 8 (65T par
5 o) 358 0 o pmin 6555y 5503 &G Ol 1 bnosls (55T a0 fhe Bay oot SRR Sl S 4
e adlllas 5 IS B 5l 68 e €8T mer Slp s (V008 OLSs 57 2) 5 (V84Y o i

Al VA8 L gl ole & L g3 ga 3T 5l (6 Ko 1 0593 okh oslizl alie (sla g (5 s

' Mael 2 Chen



Ol pla 0,510 Eoly wiaT 5 p (SasILS o jlainl 83015 T /1Yo

o33 I3

OVl s g 3 kel Jrags cpl 53 odd eslinal (glaaeliinn 5 g asliin ) Zags slaesls L;)}T@q-)\){\
ol 83 ekt 303 5 eillies elST U ol g SalS” 51 S (1 50 polie 3y b Sl baaaliti y alod
D5 B ) ide 55 b g e adslidn ¢t gl pite 4 e 5L OT
ol 0 1o Egl (sl (A

o ST i S img s ol 55 sl o ol (Y200) 01 5 pad s 5 aslimn 51 i3 opl 5o
I3 VY olal y elaast slalonin Cule )y 5 Joline slazel (glad o GOl Caley ulido 03 5w bl L ple
3,8 o o St 50 Gliaal V) ollies JlST B Glizel 8) @bl sn elS™ 51 (glezy 50 &SI ol I o
23 (TIV) Ol 5 T 5 oYY ) 0L 5 ol (YY) Sl il 5 Cd S Lk i sla s
Sl gl el iy 05 3kl L5 4 e 5 ged oL /A sgde p5 1y oL ldde 5 Jhast
N e
(SIS 0l (2

"0 g gy 5148 (VVF) O 57 DL anlien 51 (SSIs ojlatal ot shte 4y tags ol 5o
e ol g A CIB 53 5 o | alie 03 5 O g asliiw ol s 8 osli | oo | 43 S SJI (Y44 4)
;fy\,ucﬂ\..\M@,i;&ml;),ﬁbouﬁw-ﬁu&;&)ti;duwwuﬁ)\s;ﬁ,cbcdigfaafg
33 b L1 Sln Ol g a0 1) ol 318 55 S50 Slasl 5 b 58 s / s (slao o
23835 13 3 g o3Il e b Sl ol - lae (e Ol i 4 das oo 13 o 3550 1) sl DL el
ELS o A Ll b Ol 53 o plu glazl Sy gp Lo (gl ol 1) wldOludl 5 auds glaais
om DL ol S gln (ol 1S 53 el b g o Sl Sl eslial o311 a2
a (Aol s 599 shte) gl ObLsyl js oMae Glate 5o g 051l 4 by €5 95 0 AU Olaad L Ole sl
3307 bl s cmlon g dulayse oloy b 5l asliw y ol 08l SGS Wil g o olyllasl (It hals
STUAY 5 MLl 5w (YA 0L 57 s smiluosls 5 (Y10) 010 5 S 550 Osmmen oo iass
238 13 sy ge el Y g LS GWT g s 1 5L
Gg0i x> 9 (ST dxole

o 3 oo s idu oo pla Slams 3o 5 (oo pla Olojle 55 JoLE Olo plas (25 ol (55T drslr

oJLaLﬂ‘ﬁ) é.h:b)‘ mw‘.}ow’g\j U cs;\..ﬂ\ij\m\.:&:ax’d‘)é 6)LAT4M\.>- &‘o\:b}?\: RGPV LT

G PN
Za2?.0%  1/962 % 0/6832
n= a2 _ VY / =179 M)
e? 0/12
P RAPY
! Perreault 3 Jameson

2 Parlee 4 Hadisantoso



YWY N o ] o o 0,598 1 (5 yloulun (3515 alxo

s 4 68 il amalr il 15 L 107 V/AF sde i 31kl Jle i ldie=Zy /o4 es o Sk

b)}ag:,.;b:e CQ‘OMT@Q&UV' 44}»;)\::.‘d‘fu‘w}j}Qjﬁ)"-ﬂ)‘obw‘bc@yubuaﬁ 45&‘

b}&@w;}@)b'/\ dbbﬁﬁ}wg@\&)ﬁ).ﬁ#
dobids y @598 W11 Jour
S BB gladelian p sldas ol Z8L 3 anliiw 5 sl a&wdﬁwwiémjlﬁmwﬁcjj ol amel slias

V4 V& YZA A%

(Gt el ol ) S o8 daT sy S8 IV & sas o (V) Jgdr 5 4550l e (bl 4 2 5L
Sloe 5 3L )3 anlitin 3 WA sl (algips 5 03,8 w55 (Bolal Oyot Ol e Oloo dolilm  YPA sltas
SVlre g5l S oy Sl sl b 3o ot 55575 8 (slaesls ol Jubowi 5 4520 .55 15 (g,bT o
ol a5 Sl 5 5 op b @bl DY slas L;)‘u)isl(,\?a\b;,v,, el 45 S Oy po 'PLS Lisle 5 5 soble
4 e 3 (IS 8 5510 5 bl (58 331 e S o3l sla SN 351 Jols) SN 551 o) &
g gn s s ad p Ose5T
oy Sadl

33 3sd o osli Wl PLS 5o Sla e Jola> w5180 2500 5 )b slad s T jshite 4 Jidw opl o
35,8 B ez 2550 S Dla e Bl g el 1y g sl ke ales 5 (b 1l s
e 5 T 5 (ol Comamm LT (Sl sl idw ) 53 0555 on 0 g05T a0 3 ¢SS 510 5 e3lizal b e
s g 81y blizul JLT (claabl s
ol o D!

el 0kl 151 (Y) Jdm 53 igs cwlid Curer Sledbl ()T €50 Sl st b SLaT ot o

ORI (S-S Carer ¥ Jou

@b .
J:A_.A
RV RE Sldas [Fg1 0N
7AY/A VPA 5,
YAl AN )
AERWA \va C;:-
ANZAN f4 JLFe 5l meS
194/ L) Jlaor GFe o
JARIA A Jde 5l miy
Vool W4 o=
TAVIY oV JL e 5l s
© 4l

AR\ Y e Yo 5l i
ARRYA WA -

! Partial Least Squares



Ol b 05510 Eoly aiaT )b p (SasILS o jlainl 30,15 5T VY'Y

3 048" IS lin Ol e 51,8 VPA 5 WA ¢ gomn Sl ez 0 0L 251 Cmor 5LT s &7 shilen

BFr om /80 A (b Fr 5 maS YV (dd adeiin 595 o b 51n g 05 55 o pbee L8V 55,0 J2ags ol
Yol maS TAVY Jels Ol gl 65 able (b asetian 15 Culg o3 b ls Jlo 00 31 28070V 5 Jl o
s gn 4| bzl ST G 5 2ng5 Sl uite oo g 5T Il aalsl s .dzzils Jla Yo 1 22 ZAYY 5 Jl

SRIH S ykin Awosi JbT I Jga
Sl ol o STl s 1

Sl -
Il ol o STk b ) el Gl blimeslezel (gl - M Cale,
\70s /A ¥/av Y/a¥ AL 5SGla
¥/4) ¥ ¥ /Y0 /0 sl
iai VO CIAY “/AY VO e ol il
¥V Y/5Y /Y0 /Yo Y/o Jolas
0 5 5 5 0 S

0T Ko o Sl (5leb o B Lyley it 4 bogy o o S0ls o oy 5V 0355 o otalicn 457 hailon

4{-\5\}:@o;\-lﬂ)b&‘;éw‘&TJG)QLSJJAQ}&.EZL"-SQ‘CF}AJ‘a-USQLﬁSC_Mﬂ‘F/*' Loyl p
Slme Ot O e 0 SV ks atmtin K05 )b 51 sd e JSolo b ol 0 STHe (i 31 2l
Ol 08 S S )l iy 53 O S b gl 35 45 sb 4 (il ol bz slazel pize 4y by e
Cabie bl SuST 5 Sglis ghyls o ST 53 slazel Culey o Cannni Ol plaa i o8 ol Conily ol oS
OT bl o lan e 351 g on gt S5 03037 (0925 a0 Bl 2 aalsl s ¢t ol ol
(") 5 () Ko 55 sy onsein (5380 0305 5l dm 131 05 s 5 55 o0 (Fir Sl e il oo s
m,tJ,Aa:@‘5,t>~uwinowﬂ@:fa;l.u\@fxuoyﬂb;.sw;w)ﬁ@uﬁ;,;.@uuu\;om

RGO PR

s [ sme J[ swe ][ sw |

331kl Sl 3 Gudod cogede (SeI1 Y JCh




YWY Y G ] o2 juw 038 [ 5 5lasblins (il alxo

Professio...

Eefficienc...

10.514 12143

Mutual Trusi

SocialNom:

‘ SN1 ‘ ‘ SN2 ‘ | SN3 ‘ | SN4 ‘

(t — values) 5;10bz0 culpo b of yoit Guini  09ed0 (S5T1 .Y SO
o 3l (| gy Slaas o5 4 FLs S GWIT i, 5l aslibin 5y bl i ) giie o aslsl 5
JolS Lo glins 40 oSG b e DLl ot sline 4 io 51 L5 ST GUIT okl g b atels I same ) 5b 4
Sy silen 58 or it alihin p slazel LB B L S5 6 @ odaT Cas w3de Sl a5 5,8 1
asliiin s aw o Cawlie SUL 5 IV caaliiin 5 a (ol /Y (VL T Ol e el o 0303 LS (F) J g
Syls G cpl 55 el eslatu

dolids p (SbL o F J9o

(Alpha > 0.7) #Ls5,8 WT 05K gla it [PETR
LAY Sl - G e
“INF Jolize slazel Solom ol o ST ides
YA olort (slaloia
L/AF S s ol

Sl e laddd go 5 odiasOlti) (6,8 051l (sla K 51 oS 5 Jpeme b 4 ol lw SYolae sla S

O3l Dt S gy s et (Al 5 JEn Sl ke s sl 5 0ias OL) (65l L sla S 5 (0 5
SoY 5 b el slel oz (sl b oslizal 1815 ol 51 8en alss cpas e oLl 51,8 o500 6 S
bols Lo e 5 baoSle 5SS 8 (CR) (oS 5 oLl daa 8 516y slael Juls o8 s ST (6 jme &S

u""\‘i)‘j Lﬂ":ﬁ&‘j'/b )‘M‘é‘b LSU‘)L’%‘)—’ L;\j'/\")\j* “*:ﬁbuﬁ.l"’ a(AVE) ol C\fz"_.w\
34l 5 bl S o511 sl S e 351 Sl (CR) S o bl (612 /Y 51 2 5 (AVE) s ol ezl

Wl 0T (0) Jgokor 3 ba bl s izen | Ko 155 5 bl s



Ol plua> 0,510 £ oy wiaT )8 p (SsIls ojlainl 50,8 5T NVYE

(CFA) sl ole Juoxi 31 Joolo gl 3 s ST & Jaor

CR AVE (FL) byl Sla Ol oKk KT (sl e 058 e

IAY \

D Y Sl > Bl e
JAS W /A ¥/av . )

VO Al (Professional Ethics)

IAF £

/A o

VA & olize slaze!
VAUV 4 +/8Y ¥/AF

“JAD v (Mutual Trust)

%) A

/Y q

AV Ve oleil gl lin e
A8 VO £/Y .

“INA 1 (Social Norms)

D 1Y

%) Y

/40 \E

7y 10

/A4 \$ S s 0 ylazal
AF WY A £/ A . .

IAF \wv  (Dialectical Metaphor)

%) A

/40 14

/0 \

i & s adeiin (i 0305 OLES (F) Ui 53 0T 51 Joo b i o8 iU ale o 001 plsl 51 g
dteen +/0 YL S e bl 5 /Y VL od sl il Jas st /P eSS 51 5VL Jele sl glls o 5
Sl SN ad b6 61 S5 oly 3ls 6,5 031l sla S e oLl 5 slme ol 035 o e 1 Lt o7
AN SN 5 iy asls Ghla el b st ol 505 slaejle & s ¢ 8013 05l K o e OT
om Oloe (S0 il sls 3l i o3l o 61y (AVE) o7 Sl S b6 lam 53 (55 1S5l S 0 Ol
il ol Gl 3,8 o S ysan gl Lol ol il S s s slaesle s o3lu 0T
3 b Koo ol laly Sl o3l 2 4 by o (AVE) pislie jdor 5 ol o (Soean ul o pi3lie (551>
= s bre 5 505l law 3 1) Sl S5 alss Ol oo ki 0313 13 (P) st a3 (555 45 (AVE) yder
258w (VAAY) SN

! Fornell and Larcker



VWO o [ b s 0580 [ (5 3loslms yiils oo

AVE ;3o § 0gi%o S piio Ol (S Shunod .5 J90

el gljleis ule, ol > YT Cle,  blimeslazel  (SaSIbs ozl (PQFS
/AN S s o lazal
IV A Jolize slezs!
JAY /YA W% sl = Gl S le
/M PV ¥iny + /oY lem | glayls Cole

S50 058 gl it s Ll b 1 sl (6 S0 e S o511 S bl s sl e S ey

Goban (R?) ol o o3lizl (Q2) s o oyt oy s 5 (R?) ol s b sline 55 51 ,ole 2ags 55 .48
el sl (R?) Slaie () S st Gillan 3505 50555 eite &S5 1 13051 it &S5 L3 51 0Lt &8
55 4 e 53 13 503 Al 1y 5kl (6 S 3515 055 o lin 15 g0 & ol ok dlona 23y (6155553
e Ol g0 (V) dstor 53 5lmn ol 65 & dom 5 b o 00l (QP) 05t b (s5lime 51 ST iy S5 (o

3,15 (88 g i Sy gﬁ\f@éf
(Q?) iy @308 52 3 (R?) o 1 p2 280 ¥ Jgor

Q? R? Lol
Vatx  /YY S s 0y lazal
¥ins Wi Jolaze slazel
/YA «/6A &l > Gl e
- /FY /%0 lal glaylin Sle

F W e . . . N é . F . . 5. n . .
licﬁ)l:’-‘)‘}g‘gl{u;)‘ﬁdf-{J}b‘U‘J—~PL>u-w‘)}l<5jg‘<5)t>l—“}<.§;:§°)‘~b|u;*>”w)‘j)‘w
ol b e OT (6l (658 5 Jow gia e polie Olgie & /TF 5 /YO /0 ) ldis 4w oS (i 03lizul GOF' Ol 5o

GOF = Communalltlesxﬁi.n;@ 4.:.‘»:\:“\ J}AJ& &Jb)‘)\:m Q'.'.‘ !

"\iTu;‘ Cwd dy Lagy Q;&n S e L;l_;...i\ polae u:ﬁ\':“ | Communalities
G (S ke U7 o S5 g S A J9us

GOF R2 Communality R? Communality 058 (gla e
Winl %% S s 0 lazal
VOA /0 PV ia% L4 Jolize slazel
+/OA LIV Gl - Bl e
/70 /70 Sl gl Sole

Db o .L:i‘b“ «Lg‘,én.b-);}iﬂdlfuij\ﬁ (sl okaT s 4+ /OA I die GOF [l 451 4 4 551,
SR Sar $ ogeiT

g s b e S Calie 331 idls 5 bl 65831 5 (S 03l (sla SN 251 oy o Sl e
94t pa by Gla s odd Ikl ol s B gl (sylsliae Lol 2 @l;jcml.sl).s,uw Q}A)'Tjdw)j

Q‘QMG‘)\(Q)J)-'@)DM)JQQQw‘cb).}wjﬁw)f)‘ybeb

! Goodness of Fit



bl 05510 £l aiaT )b p (SaSILS o lainl 30,85 3T VY'F

SRR s B OgeiT A Jau
05057 e (t— value) By o o SR Gl e u e Ll )

W \YNF /108 3513 St 5 Ol e o ST 23w 31y (SaSbs olazal 5,08 Hy

e s e (6 lalims ol b 45 pl 4 am SU .Sl 0 Ol (4) Jsudr 5 (0) JSKE 5 s it (6 5lnbiae ol 5
b oo dl as b ol 149 Gl 405
(S 5 domi § Som

g obasl Gl 4 o Oliebl 5 slezel L5151 51 (ol Glamslr a5 Jbo o Ki LI iS5 g
A1 e 53 Ol s o pllan (slas Slas p ik s o8 ol Olait3 o (slags S paaad 8 1
OLL 31 Olgie & Ol gl e 3 313,503 Uil co sl 3 4 g hae Embio 31 S oul Jbo glacdli s
Lol ol S48 ot b Sledbl 08 was €11 Ol ge 4 0LKalo L eSS i Jb glas Shae
(s Ala) e S8 o ST idm 1 I8l 4 Ll e 0338 Sl (elazrl O 5 Las bl Gl oo e
ol bl 4 Ll 5 e Lo ylaal 1 ol ul 5 g,y (glas Shas 5 Sluslo STe a3 (Y1) HLb oS 5 oS
bl o b n cul 5 L 2alS Lo 5 e ple o b SN 535 Eely 5 e $SST i
CA s AL AL bl el en 4 ) Jle GEBE LU s I Sl 53 5 (o gl Ky 1A 0 e
KCRRTZ

ol Ll Ol o ST § gl 13y (S5 ol | 3,08 55 gy ool e Sl e 5
15 e BT Ol plam o STe w31 (S olaial )87 3 8 asndie Shass 5 05T 4
($35 S 5 o3 4kl Ol 53 (63,5 Sl S5y 4 (SSILs eslaial 00503 Ol il 4 bl e il 5o
5 diaddn Jola &S5 plal 5 5505 593 (5 slel s Oy g 55 ol 5153 6 s 8 0 Lol
23 (ol plonil b sl 3 b i oM g lapiller BBl 536 53 OLKaLo (im0 STTe 3 b b ol
Lo gl o s o 5333 S o0 S e (SaSULs ol s Jo 1) Jlo (slas Slas 3550
gy &S Sl cdules enlizae | LKl b ol 53 2w 31 Slosl 31 6l > clas SKogy 5 sl 4 slzwl
e ) e B Aal g Lol b el o )1 0 5 Ol o kel 4 S el S5 LS
35 o @Blie o8 | Gl 4 O 5 (e 5ol o She b Ik 5 L35 8 5 (gl s 55k 4o ST
Sla e bodel Cowdy a3 3w Db 1) (ol slac s 5 (g gme Blod a5 Jbo Llowd @ a5 b
05 Cllas (Y+14) Sl szl 5 S S 5 (V1)) 0L 5 oS50 6V VF) S

o 4 o plum b ()l (Glaaal o T 5 bl b 9 5l 53 58 oo slgiiim ol oS aoe ol |
Cusn o G Sl ot (Sla el B 3 (K p Sle s sn 5 23] (sla S 5155 00T Ly s
bps Col 5358 ol Olo plus (sl 53 85 e 51 &S Olye 46 53 5 oslize | Ol plus  olaz

a5 sl il e S5 slas Shae 5 0Lz 53 5 bl J 555 5146 = o a by i3 opl e plas

' Hollindale 2 Salterio



YWY Y G [ odd e 0585 (6 5laslins (il alo

Q:;_a;\.:u@x&ujﬁljldjwdugﬁ)lg- M}:t{u}_;sa;g;_;gw.;}_x@uupm?l,
B 538 3 (o 1Ol o e sl Il |ty 51 DI 487 0 ST 51 lasles 5 Wil yo s 5 Olo plea>
g,,ae;l;uoujﬁu.uiu;wswﬁu>w\?du,;\,w\.u@wL;uj;i,jv&uw\f)muﬁ
5 ol aidb 4 sl Blod 45 5 (1 s 15 S0 1 DLl Sl S e 35 3T
q:,wai,_a\};p4,.ut_:“_wji)\}ljlc;u:_wlilj\csﬂolﬁ,\il{}:;uu,;i L;th.i:}-bul{ada{\)):.»}f
Lg‘};jjg:,ibj.bu;}c)C_,.w‘a.\}:ﬁksi‘;.mo"-j‘J.A)};d‘gbﬁ@gw@‘#ﬂc}l&LS\AJ&)};):‘};))J
A s gl il Ayl sl ol o 5 g laaalitins 3 3L 3 5 55 O GVsb 5 (Saalen il 3 iass
wﬁt.”4;],,;Gi_;ﬁgti;o,u;.ﬂ\‘5,'\.#(.%@5_;,@‘;\:;”\;J@;\;ﬁwgwﬁgTsuﬂ}k@j
Q@b@bﬂjkjsolfx}j\&jng\wl{&mw\)ycdjlq:)wﬁﬁ&@u:ﬁa:m‘
bdbﬂjl.«“:-o;\vut}bwb\jM\ibo)\x'w:‘@‘]]oc\-\jJﬁd,bj&bb'ﬁ())%b}ubucwrbu\

D g oo Sl JTLSL“LP-“)}; Olge

&b
L'Af'f"“" 5&,&&)&»\J¢ajj>dlja;lmjj}a &L&ﬁ‘k}a\}& (\Yq;‘>@f‘x§tjl§f‘cﬁt=~\i)j‘jw ‘dl’\"\"‘g:"’i nﬂ@dL«>
BYF COVNY sl 15, Jlo 6 S5 B 0500 b Ll 53 Lo

‘5145),5- ‘;iﬁuz‘:"fg_sl:l"".u‘f\‘“" kséjb&)a;\.'u):wﬁ\m> &J.AT)KJZ; (\VQA)J“>¢Q\:§)‘L§J€.A‘&|J?6JM ‘\a—:d-l:w ‘L.S:'-‘-"“’-
AVO-Y v (A ‘LF/[" 5)/.{;/“:- u.“’..f/) muﬂﬁu‘-’f\“’-

COlbliy) g s ailny wlaas Slajlw o ylaul 03 gaie adl ¢ olal S g 4 b5 (YFAY) dases (6 a0 ¢ i 05 en bl ¢ 3 5 5Ll
YO-£Y (FAA

s e i Ol g i g aslioLl JZJLi‘;/j,C;L..c slosaly s lblan o g g, (VYAF) |85 odis Lo

@ Ghs ol 163 g0 anlllan) o Hlb Slosl 43 0T u_f.ajs Sl s ol Glag sl sgds OYAY) 4l (ol s oy S s lilg () gde S
YYY=YS COAR o 3 5 b Slallen (K ailia

MY-AA (V)Y Aw)é u}/mb&((dﬁ:ﬁh: 3 ‘ajlél;A u‘».“gn Ag_‘)‘j’.- E) J\}.w) Lf"")li u@fﬁ.‘b BL) @% LU)‘ (YY) v.LJA ‘W-JLJ-LJ-«:'

\L.:d..:f} \_,.Lrﬁ é{...u_) UAL_J)‘ BE dLﬁ’jlm’ 6“9)’-'\-,"5):" B 6.&3 Ls‘jL»e‘)Lo;.w‘ J’.‘;;l"" SrOr (YWAA) Lé)-\.w ‘UJ"\"'; EL')”> LQL;J} SG‘A:J‘ GL;".'.&.:-I
NPV PPN (o ke (slblar aolilas . g pluc

3 ol Ol ST s as kil (51 2wl 31 5 J3e Julse gduasy 5 oleld ((WWAA) Lo oDe ¢ Sl s S 63l s o33l 5 tstge ‘C}L‘“J“Ll{
APV NP by 5 ) (bl tolihas S Lo

g e Lo g e b LS I (gla g 51l Ol o o L(VWAY) (guln (Sl 6 lsllins s (Sl tlonas ¢ S350 03187 ¢ g
NANYY DY bl

References

Angela, L.M., Husnatarina, F. (2015). Effect of auditor and client negotiation experience on audit results: an
experimental test, International Journal of Monetary Economics and Finance, Inderscience Enterprises Ltd,
8(4), 345-359.

! Grounded Theory



bl 0,5 1o £ oy wiaTy8 3 (SsIL s ojlainl 50,8 5T VYA

Bame-Aldred, C.W., Kida, T. (2007). A comparison of auditor and client initial negotiation positions and tactics.
Accounting Organizations and Society, 32, 497-512.

Bennett, G.B., Hatfield, R.C., Stefaniak, Ch. (2015). The effect of deadline pressure on pre-negotiation positions:
A comparison of auditors and client management. Contemporary Accounting Research, 32(4), 1507-1528.

Chen, H., Tian, Y., Daugherty, P.J. (2009). Measuring process orientation. The International Journal of Logistics,
20(2), 213-227.

Chmielecki, M. (2014). Conceptual negotiation metaphors across cultures research findings from Poland, China,
The United States and Great Britain. Journal of Intercultural Management, 5(3), 103-118.

Danayefard H., Bbaye H., Safary M. (2011). Social obligation theory; the missing link in using the metaphor of
"media" to represent organization. Religion & Communication, 18(39), 35-62 [In Persian].

Dianaty, Z. (2017). Research methods in accounting: A practical guide to writing a thesis and article. Edalat
Novin, Publication [In Persian].

Durkin, M.P., Rose, J.M., Thibodeau, J.C. (2019). Can simple metaphors be used as decision aids to promote
professional skepticism? Journal of Information Systems, 34(1), 47-60.

Fornell, C., Larcker, D. (1981). Evaluating Structural Equation Modeling with Unobserved Variables and
Measurement Error. Journal of Marking Research,18(1), 39-50.

Galinsky, A.D., Glucksberg, S. (2000). Inhibition of the literal: metaphors and idioms as judgmental primes.
Social Cognition 18, 35-54.

Gibbs, R. (1992). Categorization and metaphor understanding. Psychological Review, 99, 572-577
Goffman, E. (1961). Asylums. (ed) D. Cressey. New York: Holt, Reinhart & Winston.

Hadisantoso, E., Sudarma, .M., Rura, Y. (2018). The influence of professionalism and competence of auditors
towards the performance of auditors. Scientific Research Journal (SCIRJ), 5(1), 10-14.

Hasas Yegane, Y., Babajani J,Barzide F., Biglar K. (2017). Contingency factors in negotiating to resolve the
auditor's disagreement with the client regarding the manner of financial reporting. Journal of Audit Science,
17(67), 5-24 [In Persian].

Hollindale, J., Kent, P., Mcnamara, R. (2011). Auditor tactics in negotiations: A research note. International
Journal of Auditing, 15(3), 288-300.

Honglin, F., Hun-Tong, T., Jixun, Z. (2011). Effect of auditor negotiation experience and client negotiating style
on auditors' judgments in an auditor-client negotiation context. Auditing: A Journal of Practice & Theory,
30(3), 225-237.

Hosseyni N, Safary M, Valiyan H, Auditor Effectiveness Attitudes in Negotiating on the Auditor Objectivity:
Analysis of the Role of Professional Identi. Journal of Financial Accounting Knowledge, 8(3), 175-200 [In
Persian].

Jameson, J.K. (2009). Negotiating autonomy and connection through politeness: A dialectical approach to
organizational conflict management. Western Journal of Communication, 68(3), 257-277.

Kazemi Oloum M., Rezazadeh J., Kordestani G. (2020). Identification and ranking of influencing factors on the
adoption of a concession strategy in the negotiations between the auditor and the client. Journal of Value &
Behavioral Accounting, 4(8), 163-213 [In Persian].

Kleinman, G., Palmon, D. (2000). A negotiation-oriented model of auditor-client relationships. Group Decision
and Negotiation, 9(17), 17-45.

Kulset, E., Stuart, 1. (2019). Auditor—client negotiations over disputed accounting issues: Evidence from one of
the Norwegian Big firms. International Journal of Auditing, 22(3), 435-448.

Lakoff, G., Johnson, M. (1980). Conceptual metaphor in everyday language. The Journal of Philosophy, 77(8),
453-486.

Mael, F., Ashforth, B.E. (1992), Alumni and their alma mater: A partial test of the reformulated model of
organizational identification. Journal of Organizational Behavior, 13(2), 103-123.

Maresch, D., Aschauer, E., Fink, M. (2020). Competence trust, goodwill trust and negotiation power in auditor-
client relationships. Accounting, Auditing & Accountability Journal, 33(2), 335-355.


https://www.sid.ir/en/journal/JournalList.aspx?ID=18636

VWA Y G /o2 juw 0599 [ 5 ylslins (sils aloo

Mehrani K., Yazdani S., Behbahani Nia P., Eskandar H. (2013). How the auditor selects negotiation strategies
with the manager; Journal of Accounting Research, 6(2), 143-170 [In Persian].

Park, J., Rahman, H.A., Suh, J., Hussin, H. (2019). A study of integrative bargaining model with argumentation-
based negotiation. Sustainability, 11(3), 32-68.

Parlee, M.C., Rose, J.M., Thibodeau, J.C. (2014). Metaphors and auditor professional judgment: Can non-
conscious primes activate professionally skeptical mindsets?, Working paper, Accountancy Department
Bentley University.

Perreault, S., Kida, Th., Piercey, M.D. (2017). The relative effectiveness of simultaneous versus sequential
negotiation strategies in auditor-client negotiations. Contemporary Accounting Research, 34(2), 1048-1070.

Robinson, Sh.N., Curtis, M.B., Robertson, J.C. (2018). Disentangling the trait and state components of
professional skepticism: Specifying a process for state scale development. Auditing: A Journal of Practice &
Theory, 37(1), 215-235

Sabzalipour, J., Rostami, R. (2018). Metaphorical conceptualization and its cultural foundations in Persian
literature (Case study: The metaphor of love is war) Journal of Linguistic and Rhetorical Studies, 9(18), 233-
260 [In Persian].

Sarens, G., Lenz, R., Decaux, L. (2016). Insights into self-images of internal auditors. The EDP Audit, Control,
and Security Newsletter, 54(4), 1-18.

Shafati, M., Vliyan, H., Abdoli, M. (2019). The effect of mental metaphors on professional skepticism auditors
on fraud risk assessment and audit quality. Management Accounting Quarterly, 13(44), 163-143 [In Persian].

Sharifinasab, M. (2012). Verbal communication in classic Persian poetry (Question-answer communication,
colloquy and dialectic). Classical Persian literature, 2(2), 88-71 [In Persian].

Slobin, D.I. (2003). Language and thought online: Cognitive consequences of linguistic relativity. In D. Gentner
& S. Goldin-Meadow (Eds.), Language in mind: Advances in the study of language and thought (pp. 157—
192). Cambridge, MA: MIT Press.

Svanberga, J., Ohmanb, P., Neidermeyer, P.E. (2019). Auditor objectivity as a function of auditor negotiation
self-efficacy beliefs. University of Gavle, Hogskolan i Géavle, 801 76 Gévle, Swedenb Mid Sweden University.

Thibodeau, P., Boroditsky, L. (2011). Metaphors we think with: The role of metaphor in reasoning. PLoS ONE,
6(2), e16782.

Trotman, K., Wright, A., Wright, S. (2005). Auditor negotiations: An examination of the efficacy of intervention
methods. The Accounting Review, 80(2), 349-367.

Trotman, K., Wright, A., Wright, S. (2009). An Examination of the effects of auditor rank on negotiation planning
judgments. Auditing: A Journal of Practice & Theory, 28(1), 191-203

Woods, J.G. (2012). Using cognitive conflict to promote the use of dialectical learning for strategic decision-
makers, The Learning Organization, 19(2), 134-147.



