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styles, smart tourism(ST) technologies are widely used in various fields of tourism. Smart
technologies, especially applications related to tourism, have changed the traditional travel
experience and increased the competition of destinations. The purpose of this study is to identify
the dimensions of tourists' experience of ST in Tabriz city.

Data and Method: In this study, a qualitative approach with a content analysis method was used.
for collecting the data, while studying library resources, a field-method with an in-depth-
interview technique was used to identify indicators in technological dimensions, services,
psychology and new areas. The key beneficiaries of ST experience were selected by the snowball
sampling method, and theoretical saturation was obtained after interviewing 18 of them. Next,
MaxQuda software was used for content analysis.

Results: The findings of the research indicate that 32 indicators in the form of 8 subcategories
include personalized services (5-indicators), access (3-indicators), awareness (4-indicators),
interaction (3-indicators), security and privacy private (4-indicators), technological
developments (6-indicators), co-creation (3-indicators) and psychological aspects (4-indicators),
form the experience dimentions of ST. This results confirmed that tourists get a richer experience
when using smart technologies, which can affect their overall satisfaction with their trip and their
behavioral tendencies in the future.

Conclusion: The results have provided valuable information and suggestions for the
management of urban tourism destinations that are concerned about the development of ST in
their city which can provides a clear view of what they should pay attention to.
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Introduction

In recent years two elements have received special attention in tourism research and information and
communication technologies: smart tourism destinations and tourist experiences. Tourist experiences have
expanded due to the integration of information and communication technology with tourism elements and
their impact on the entire travel process, leading to a more user-centric approach instead of a business-
centric one. Tourism experience can be defined as tourists' perceptions of their entire trip, which affects
tourists' satisfaction, emotional commitment, and loyalty, and thus has become the focus of attention in
destination marketing. Therefore, tourism experience is an important antecedent of tourists' attitudes and
behavioral intentions. Tourism experiences are critical to the tourism industry, and how smart tourism
technologies impact tourist experiences will be challenging. This study aims to identify the dimensions of
tourists' experience of smart tourism in Tabriz city.

The lack of background research in the field of identifying tourists' experiences when using smart services
in smart tourism destinations has necessitated research in this field. In addition, the study of tourists'
experience of smart services in Tabriz city, which is considered as one of the five smart cities of Iran, has
been neglected. Identifying the elements of smart tourism experiences in Tabriz is important for the
following reasons. First, smart tourism provides smart technologies to improve tourists' on-site experiences,
so the evaluation of the smart tourism experience can help smart device service providers in Tabriz City to
accurately evaluate their service quality. Second, the perception of smart tourism experience may affect the
satisfaction of tourists visiting Tabriz and their future behavior, which is important. Third, for the managers
and marketers of Tabriz City as a growing tourist destination, identifying the elements of smart tourism
experiences can enable them to focus on these elements to increase the experience and satisfaction of
tourists.

Data and Method

In the present study, an inductive perspective with a qualitative content analysis approach was used. To
collect the required data, in-depth interview techniques were used with key stakeholders related to the field
of research in Tabriz city, which included faculty members of universities and tourism education groups,
tour guides, managers of cultural heritage, handicrafts, and tourism organizations, and tourists. To organize
the interview sessions and make maximum use of them, a semi-structured questionnaire was prepared. The
content of the interviews reached theoretical saturation after conducting 16 interviews, but to ensure the
completion of the findings and the absence of new indicators and components, two more interviews were
also conducted. Experts and key stakeholders interviewed were selected based on the snowball method. The
interviews were conducted in the spring of 2023. Each in-depth interview lasted approximately 35 to 75
minutes. Next, Max-Quda software was used for content analysis.

Results

Immediately after the completion of the interviews, an attempt was made to convert the audio files into text,
and then the text of the interviews was carefully evaluated and the basic concepts were identified. Next, a
code was assigned to each concept. Several primary indicators that followed a general goal were categorized
in the form of an index, and then these indices were placed in the form of sub-themes, finally, their
combination formed the main theme of the study. The findings of the research indicate that 32 indicators in
the form of 8 subcategories include personalized services (5-indicators), access (3-indicators), awareness
(4-indicators), interaction (3-indicators), security and privacy private (4-indicators), technological
developments (6-indicators), co-creation (3-indicators) and psychological aspects (4-indicators), form the
experience dimentions of ST. This results confirmed that tourists get a richer experience when using smart
technologies, which can affect their overall satisfaction with their trip and their behavioral tendencies in the
future.
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Conclusion

Recent developments in the field of smart tourism have led to an increase in the efforts of tourist destinations
to implement plans related to communication and information technologies to attract the attention of tourists
as a smart tourism destination that provides the possibility of creating a richer and better experience for
them. Although tourism experiences have been widely evaluated in past research, few studies have
researched the conceptualization and research tools of smart tourism experiences. The lack of research
literature in the field of smart tourism experience in the country is also very evident. When tourists visit a
smart tourism destination, they are likely to respect the natural environment and use smart technologies to
obtain useful information for travel planning and to identify opportunities for aesthetic, enjoyable, learning,
and fun experiences. These programs increase their satisfaction and loyalty and contribute to the
development of sustainable tourism. In conclusion, the findings of this study extend the theoretical
framework of smart tourism experiences to the operational realm of tourism management and understand
and evaluate smart tourism experiences, which represents a potentially significant contribution to the
academic literature. By applying the theoretical framework of the present study, researchers and managers
of tourist destinations can focus on smart tourism experiences to promote sustainable tourism. In short, the
present study aimed to identify the dimensions of tourists' experience in visiting a smart tourist destination
and using smart facilities in the stages before, during, and after the trip. For this purpose, an inductive
qualitative study was conducted with the method of content analysis and with the help of in-depth interviews
with key stakeholders.
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